
 

 

 

 

 

 

Resident Lease & Policy Changes 

Effective February 2020 

 

Unless otherwise noted throughout this document, your corporate office has updated your 

default lease and addendum settings in Bluemoon.  Managers and leasing staff should not 

make any changes to the Bluemoon / TAA default lease without written authorization from a 

supervisor.  When asked to renew a lease in Bluemoon, please click “OK” to update the [lease] 

record with the most current default lease information – do not click Cancel.  (See screen shot 

below)  

  



Security Guidelines Addendum (TAA / Bluemoon Form) 
Effective February 2020, the TAA / Bluemoon form Security Guidelines Addendum will be 

required at all properties.   This form is available in Bluemoon.  Please have all new and 

renewing (adult) household members sign the Security Guidelines Addendum.  This form has 

also been added (and checked) as a required addendum on the last page of the full TAA lease 

agreement. 

 
 

 

Animal Addendum (TAA / Bluemoon Form) 
Effective February 2020, Quest will no longer require the TAA Animal Addendum to be printed 

if there is no animal associated with a household at move-in or renewal.  That said, if the 

household has an animal at move-in or renewal then then TAA Animal Addendum should be 

signed by all (adult) household members.   

 

NOTE:  If the household no longer has an animal at renewal then the animal addendum is not 

required at renewal.  Management cannot issue a refund of the original animal deposit until the 

household has moved out of the unit or transferred to another unit; no exceptions.  

  

NOTE:  If a household has an animal at move-in (assuming it’s not an approved service, 

emotional support or companion animal) then be sure to update the security deposit on the last 

page of the TAA Rental Application and the TAA Animal Addendum (especially if there is more 

than one animal).  Otherwise, the TAA Rental Application should reflect a $0.00 animal deposit 

on the last page of the TAA Rental Application and TAA Apartment Lease Contract, if there is 

no animal associated with the household.   

 

RENTAL APPLICATION: LAST PAGE (ANIMAL DEPOSIT): 

 
 



Notice of Intent to Move Out Form 
The Notice of Intent to Move Out Form will no longer be provided when signing a new or 

renewal TAA lease agreement.    The form should only be provided when a resident notifies 

management of their intent to move-out of their apartment.   For this reason, the Notice of 

Intent to Move Out Form will not be checked as a required addendum on the last page of the 

TAA lease agreement.  

 

 

Access Gate Addendum (TAA / Bluemoon Form) 

Effective February 2020, the TAA Access Gate Addendum will reflect a $40 fee for lost gate 

remotes and $25 for lost gate cards.   The addendum will also restate the same charges if a gate 

remote or card is not returned at move-out.  If a household would like an additional gate 

remote or card then the amounts above will be collected and held as a deposit until the gate 

remote or card is returned at move-out.  Please do not uncheck the remote / card charges in 

Section #3 below even if not relevant to your property (as we may institute them later).   

NOTE:  Villas of Hubbard, Park Glen Apartments, Meadowview Townhomes and Runnymede 

Apartments do not have access gates, so the Access Gate Addendum is not required at these 

properties.  For all other properties, the TAA Access Gate Addendum should be signed by all 

(adult) household members at move-in and renewal.  

 

Lease Addendum for Carrying Handguns Onsite  

Regarding the Lease Addendum for Carrying Handguns Onsite, Option #1 and Option #2 should 

be checked on all properties.  Option #3 and Option #4 should not be checked.  Please review 

your Lease Addendum for Carrying Handguns Onsite to ensure the correct options are being 

selected.  (Your property’s addendum should look like the example below) 

 



Satellite Dish or Antenna Addendum  

(TAA / Bluemoon Form) 
 

Effective February 2020, Quest’s policies for satellite dishes or antennas will change.  Residents 

that had a satellite dish or antenna installed before February 2020, will be exempt from the 

new policies.  For any installations after February 2020, only one (1) satellite dish or antenna 

can be installed per unit.  Also, the household requesting a satellite dish or antenna will be 

required to provide proof of general liability insurance coverage of at least $50,000 before 

installation is approved (all properties).   A satellite dish deposit of either $100, $200 or $300 

will be required based on the chart below.   

 

$300 SATELLITE DEPOSIT PROPERTIES 

Arboretum Apartments 

Cottages of Oak Springs 

Park Glen Apartments 

Runnymede Apartments 

Tuscany at Goldmark 

Villas of Forest Hill 

Villas of Hickory Estates 

Villas of Lancaster 

Villas of Leon Valley 

Villas of Marnie Creek 

Villas of Mission Bend 

Villas of Pine Ridge 

Villas of Rock Prairie 

Villas of Seagoville 

Villas of Sunnyside 

Waterford at Goldmark 

 

$200 SATELLITE DEPOSIT PROPERTIES 

Villas of Hubbard 

Villas of Sherman 

Timber Village I 

Timber Village II 

Meadowview Townhomes 

 

$100 SATELLITE DEPOSIT PROPERTIES 

Parkview Gardens Townhomes 

 

As you review the changes to the Satellite Dish or Antenna Addendum, pay careful attention to 

Section #11 that requires “our [Owners] written approval” before any installation.  This is your 

key to writing a successful lease violation for someone who installed a satellite dish without 

following the addendum requirements.  

 



 

Lease Addendum for Early Termination of Lease Contract 

(Early Termination Addendum) 
 

Effective February 2020, the Lease Addendum for Early Termination of Lease Contract will 

require a 60 day notice and the termination date may be during [the middle of] a month.  

Before printing the addendum, the exact termination fee must be disclosed on the addendum 

by entering it into Bluemoon prior to printing or written on the addendum (using a pen) during 

lease signing.  The termination fee amount on the addendum should match the reletting charge 

on the first page of the full TAA lease.  The right of early termination was updated to include a 

special provision that references the Resident Selection Policy.  (See addendum default terms 

below)  

 

 

 


